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Correct bin/bar addressing:
> All bars ®| BINL, BAR2, BAR3

| COMM DOWN Pl TOp bar (3x2, 3x4, |====p| Change bin to BIN2, then
4x2) back to BIN1

Can’t change
dayparts

Stand-alone

P! Check bin is BIN1

Can’t press bar
buttons to access
menu




Kitchen Minder

ﬁ

COMM DOWN

_.|

Correct Connection Order: KM Panel => Translator => Bins

#

Correct Translator Box: EHB gets blue; DHB black

\ #

Correct bin/bar address

Bad cable

Bad port on Kitchen Minder

>
ﬁ
q

Correct PC Minder set-up: Check for PC Dual Temp

P! NO products on bar

=P Check if day parts set up correctly on PC Minder

Product temps
don’t match

=Pl Check menu on Kitchen Minder

Sent to Kitchen
Minder but nothing
happens

! RUN Communications Test via PC Minder

Pg. 9
Not Kl_tchen
3 Minder
Manual
Pg. 15
Kitchen
3x4 Minder
Manual
Pg. 14
Kitchen
Minder
Manual
Pg. 4
Kitchen
Minder
Manual




Chef Portal p—
on computer

Bin shown as
“DISCONNECTED”
on screen

Equipment [
Set-up

Bad cable pr—

Chef

Correct MAC address

Verify IP mode

Test by connecting
straight to Ethernet
port on PCB

Correct bin/bar addressing:

BIN1, BAR2, BARS3

Check Ethernet cable damage

DHCP

—p] Static




Hardware

888 on display

Zones A & B not
shown on 3x4

Reverse PCBs

RLY OPEN  [e—

=—Pp1 Move jumpers to “ON” on PCB
q

1 All zONES p—]p

Update firmware to v5.25 or later

| SPECIfIC ZONE [

5. XX firmware
on DHB

Dispatch ASA with heater panel

service kit

=P Replace timer bar

_.| RLY SHORT

service kit

Dispatch ASA with heater panel /

q

HTR HIGH 1 Relocate products:

HHH =] part replace a hot —

Cold on lower; Hot
on upper

Check voltage, amperage and resistance
of Element prior to changing part.

Did a colder day

one?

Wait for temps to stabilize;
should disappear

Wait for heaters to warm
up; should disappear

220V plugged into 110V?

Won't disappear

Bad power supply on board —DI Replace board

Replace heater panel



kevin.baran
Text Box
Check voltage, amperage and resistance of Element prior to changing part.

kevin.baran
Pencil

kevin.baran
Line

kevin.baran
Line

kevin.baran
Line


BLE1 (error loading
xt file)

2. XX software |

Load “ALT” version
of software

5. XX software |m=p-

Confirm correct files
for configuration

BLES3 (error finding
main board file)

Bad files on flash
drive; reload correct
files and re-attempt

Lower bar didn’t load

Let go of when

“bL” appears

Software Update

BLF8 (error flashing
main timer bar file)

—p| Lt QO of@

when
“bLO0” appears

Press
upon power-on to load
presets and try again

immediately

Bad files on flash
drive; reload correct
files and re-attempt

EnEr (failed to set
Ethernet settings)

q

Update firmware to v5.28 or later

nCAL upon power-on
(no temperature
calibration performed)

Temperatures
r—»| are +/- 5°F from
ACTUAL

—p| Dispatch ASA with

thermocouple probe
probe each heater z

_,I Ignore NnCAL; resume bin operation

one

bp] Else

Replace board; send nCAL board to

| Prince Castle engineering for calibration




Kitchen Minder

EnSP Zone & Temp (e.g. “.A 220%) EnSP
PCB software version (v5.29 or later) En
reUP (if board-bar software mismatch) PCB software version (v5.29 or later)
Zone & Temp (e.g. “.A 2207) reUP (if board-bar software mismatch)

Zone & Temp (e.g. “.A 2207)





